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Sponsored by:
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SYNOPSIS
Requires MVC to provide customer service telephone number at motor
vehicle inspection facilities.

CURRENT VERSION OF TEXT
As introduced.

(Sponsorship Updated As Of: 12/14/2020)
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AN ACT concerning certain contact information for the New Jersey
Motor Vehicle Commission and supplementing Title 39 of the
Revised Statutes.

BE IT ENACTED by the Senate and General Assembly of the State
of New Jersey:

1. The New Jersey Motor Vehicle Commission shall
conspicuously display at all official inspection facilities designated
by the commission, a toll-free customer service telephone number.
A person may call the toll-free customer service telephone number
to report to the commission any technical problems the person
experiences at an official inspection facility. The commission shall
provide reasonable assistance to a person calling the toll-free
customer service telephone number.

2. This act shall take effect immediately.

STATEMENT

This bill requires the New Jersey Motor Vehicle Commission
(commission) to provide at all official motor vehicle inspection
facilities, a toll-free customer service telephone number. A person
may use the telephone number to report to the commission any
technical problems the person experiences at an official inspection
facility and the commission is required to provide reasonable
assistance to a person calling the toll-free customer service
telephone number.



