
































































































































































ADDITIONAL APPENDIX MATERIALS 
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Submitted by Rae C. Roeder, President, and Anthony F. Miskowski, Secretary, Local 
1003, Communications Workers of America: 
“Global Outsourcing Leader Launches New Identity: Gecis Global in now Genpact,” 
FAO Today News, September 27, 2005. 
 
International Association of Outsourcing Professionals, “The 2007 Global Outsourcing 
100,” FORTUNE® Spotlight, 2007. 
 
“Wachovia Signs BPO Deal with Genpact,” Bank Systems & Technology, January 31, 
2006 (www.banktech.com). 
 
Dean Foust, “Online Extra: Wachovia’s Change of Heart,” BusinessWeek, January 30, 
2006, ©2000-2007, The McGraw-Hill Companies, Inc. (www.businessweek.com). 
 
Anand Giridharadas, “Outsourcing Works, So India Is Exporting Jobs,” The New York 
Times, September 25, 2007 (www.nytimes.com). 
 
Genpact, “Services,” © Genpact 2007 (www.genpact.com). 
 
EXL Service, “Industry Recognitions,” © 2006 ExlService Holdings, Inc. 
(www.exlservice.com). 
 
“EXL Recognized Among Global Insurance BPO Leaders,” ExlService Holdings, Inc., 
September 2006. 
  
“EXL Exercises Its Purchase Option for State of the Art Infrastructure In Its Pune 
Facility,” ExlService Holdings, Inc., January 17, 2007.  
 
Vertex, “About Vertex,” © Vertex Data Science 2007 (www.vertex.co.uk). 
 
TelecityGroup, “Welcome/Services,” © TelecityGroup 2007 (www.telecitygroup.com). 
 
 
 Submitted by Jim Leonard, Commission Member: 
 “Outsourcing the Picket Line: Carpenters Union Hires Homeless to Stage Protests,” 
washingtonpost.com, July 24, 2007. 
 




